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Jerry’s Auto Repair Wins Award
June 18, 2011

Jerry’s Auto Repair, located at 1260 S. Grand in Pullman, has been recognized as a
AAA Top Shop.

Each year, AAA Washington evaluates the quality of repair work, courtesy of
employees, and the shop cleanliness of each AAA approved auto repair facility in
Washington and northern Idaho. Measured by customer satisfaction surveys and
feedback, the “best of the best” earn a AAA Top Shop Award.

The facilities that earn this honor typically have received customer satisfaction
rates close to 100 percent during the last calendar year. Before being eligible for a
AAA Top Shop Award, Jerry’s Auto Repair met the standards needed to be part of
the AAA Approved Auto Repair network. Some of the standards were providing
complementary inspections to AAA members when servicing vehicles, offering
written estimates and guaranteeing services and repairs for 12 months or 12,000
miles.

Jerry’s Auto Repair can be reached at (509) 334-7215.



